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CORONAVIRUS — TOURISM — RECOVERY PLAN 
Grievance 

MS A.E. KENT (Kalgoorlie) [9.29 am]: I rise this morning to address a grievance to the Minister for Tourism. 
Firstly, I thank the minister for taking my grievance. Tourism is a dynamic and economically important industry 
for Western Australia. We are starting to come out of a traumatic and unprecedented time in our history. The 
closing of international borders and intermittent state border closures across Australia have had an impact on a lot 
of people, including tourists. The halting of free travel has meant that people have been separated from their family 
and friends, overseas and sometimes interstate. We are all hopeful that, as vaccination rates increase and we are 
able to travel more freely, international and interstate visitors will once again be able to come to our beautiful state. 
However, we need a plan. What is going to drive us? How are we going to map out our pathway? I will, of course, 
advocate strongly for the regions and for making sure that any new plan directs visitors to take advantage of what 
our regions offer—especially my fabulous goldfields region. 

I have spent decades being involved with and immersed in tourism projects and the tourism industry generally; it is 
an area that interests me greatly. This started back in 1999 with the Goldfields–Esperance Development Commission. 
I was given responsibility for developing a heritage trail throughout the goldfields. Back in the late 1990s, the 
resources sector was in a dire state; at one stage, the gold price was down to $US250 an ounce. Key business and 
community leaders in the goldfields collaborated to develop innovative strategies that could be used to diversify 
our dependency on the mining industry. 

Over a four-year period, I led the establishment of the Golden Quest Discovery Trail. I secured over $1 million in 
grant funding and had responsibility for the feasibility, project planning and implementation phases, through to the 
completion of the trail. In 2003 this 965-kilometre adventure drive through Western Australia’s goldfields opened, to 
national and international interest, providing long-term economic benefits for the region, creating jobs and improving 
tourism, particularly in the more remote areas of the goldfields. The trail was recognised nationally by the Australian 
award for achievement in regional development practice in 2003. This award recognises significant achievements 
in the planning and delivery of initiatives that contribute to innovative regional development in Australia. The trail 
is still attracting people to the region as a major tourism attraction, and I am proud to say it is still operating strongly 
today, almost 20 years later. 

I was lucky enough in 2004 to go from one exciting project to another, with a job with the Western Australian 
Tourism Commission, as it was then known, to develop destination development strategies for all regions across WA. 
If the trail had not sharpened my appetite for tourism, the statewide development strategies certainly did! From the 
initial planning and scoping of the initiative a cohesive strategic direction was developed, along with a shared sense 
of purpose. The outcome was the production of five destination development strategies that provided Tourism WA 
with the information required to focus its future funding, development of tourism products, and investment within 
those priority areas. That piece of work made me aware of the complexities behind what makes people decide to visit 
the country, the state and the regions. Of course, the destination development strategies were completed way back in 
2004, and although different directions have been taken since then, what has never changed is the need to plan ahead. 
In the years before entering this place my interest in tourism never waned, and in 2018 I wrote a successful submission 
to get Kalgoorlie–Boulder voted Top Tourism Town. As a consultant, I developed the Shire of Coolgardie’s tourism 
plan in 2020, and I have been an active member of the board of the Museum of the Goldfields for the past four years. 

During this difficult period, from a local perspective, some of our tourism businesses have really suffered over the 
last 18 months. One stands out:  Nullarbor Links Golf Course, which has been operational for the last 10 years. 
This 18-hole, par-72 golf course spans 1 365 kilometres, with one hole in each participating town or roadhouse along 
the Eyre Highway, from Kalgoorlie in Western Australia to Ceduna in South Australia. Each hole includes a synthetic 
green, a tee and a rugged natural terrain fairway. Prior to COVID-19, approximately 2 500 people played the 
course every year, supporting local businesses by keeping travellers in the region for longer. The Nullarbor Links is 
a unique tourism drawcard for the goldfields, bringing visitors into the region and supporting many local businesses. 
One of our election commitments recently provided funding of $20 000 to the Nullarbor Links to conduct maintenance 
on all the greens and tees, including providing an important second hole on each green to save wear and tear around 
the putting holes. They have been able to do all this while interstate visits have diminished, so they are ready, willing 
and able to welcome back visitors traveling across the Nullarbor. 
We are at a precipice of a new industry based around tourism, as the world wants to get out and explore again and 
appreciate the opportunities that travel offers us all. It is now critically important for us to have a plan and an action 
framework. We cannot develop and enhance tourism as a key industry for our economy and for the hundreds of 
thousands of people employed within the tourism industry without having a clear plan moving forward. 
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Can the minister please explain what the McGowan government is going to do about welcoming visitors back to 
Western Australia? How is the government going to help us recover in these challenging times, and make sure that 
tourism can recommence playing a significant part in our economy, contributing to both our GDP and employment? 
MR D.A. TEMPLEMAN (Mandurah — Minister for Tourism) [9.35 am]: I thank the member for Kalgoorlie 
for her very good and timely grievance. I acknowledge the member’s expertise in the tourism sector; she outlined 
some of the important tourism initiatives she was involved with prior to being overwhelmingly elected to this place 
in March. I also want to acknowledge and congratulate her on the work she did in establishing the Golden Quest 
Discovery Trail and the statewide development strategies with Tourism WA. 
It is great to have members in this place who have direct experience of and links with the tourism sector, because 
there is no doubt, as the member highlighted, about the importance of the tourism industry to Western Australia. It is 
important for our visitor economy and for job creation. Western Australian tourism provides more than 100 000 jobs, 
and before COVID-19 the sector contributed more than $11 billion in visitor spend to the state’s economy. As the 
member will be well aware, in 2018–19 we were trending very well in visitor numbers to the state. In fact, we were 
welcoming record numbers of both interstate and overseas holidaymakers. Prior to COVID we were on an exponential 
growth trajectory in terms of visitor numbers and targeting key markets, including direct international flights; the 
Perth–London direct flight was one example. 
Since then, there is no doubt that COVID has impacted greatly on a number of tourism businesses and on the sector 
more broadly. However, local tourism initiatives like the Wander Out Yonder campaign, which encouraged 
Western Australians to visit their own state, particularly the regions, have been highly successful. The visitor numbers 
through the member’s region, the goldfields, have been very, very strong. However, yesterday I listened to the 
Mayor of Kalgoorlie–Boulder talking about a plane that had been diverted because of engine trouble, and they 
were unable to find any beds in Kalgoorlie to accommodate the passengers who needed to be accommodated. The 
reality is that there are pockets of the sector that have experienced major challenges. Destination Perth is one example 
amongst a range of initiatives have been put in place to try to increase bed and visitor numbers in Perth.  
The member asked about the plan, and that is the important thing. We need to make sure that we have a strong, 
robust plan as we prepare for greater visitation in the future, both interstate and ultimately internationally when it 
is safe to do so, as well as encourage Western Australians to continue to celebrate this state. The member would 
have noted that I pre-empted her grievance this morning with an announcement that we are embarking on a major 
November-fest consultation. Through the month of November, I, along with my very experienced and hardworking 
parliamentary secretary, the member for Swan Hills, the new head of Tourism Western Australia, Carolyn, and 
also Di Bain, the chair of the Tourism WA board, will be embarking on major consultation throughout regional 
Western Australia and Perth, focused on three key things: first, what we need to do in the next six months to prepare 
and ensure our sector is match-fit in preparation for greater visitation; second, the development through those 
consultations and the feedback we get for a two-year reset program, which will focus on what the next two years 
needs to look like as we rebuild, strengthen and focus on recovery; and, third, once we have embarked upon that 
early in the new year, the aggressive development of a 10-year strategy for Tourism Western Australia will take place. 
That will be led by my parliamentary secretary. I know she will do a fantastic job because she has already engaged 
with so many people across the sector. That will be a very important piece of work. It will map out our future for 
the industry over the next 10 years. It will consolidate how important tourism is to Western Australia’s economy. It 
will also offer us the great capacity to align a range of other initiatives, be they in the cultural and arts sector, the 
heritage sector or even across other government portfolios, aligning what we do to acknowledge the importance 
of a visitor economy, and visitation to our state’s economy will be highlighted and focused on that. 
We are looking forward to going to Kalgoorlie and Esperance as part of that program of work. I am looking forward 
to working with the businesses in the member’s community and in the goldfields, working with people who are 
stoically passionate about the industry and the role they play in the industry, so that we can not only build a strong 
and resilient tourism sector, but also share the magnificent stories that we have to tell the world as part of that 
visitation. I am looking forward to it. Thank you for your grievance. 
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